



[image: C:\Users\K17C7~1.HER\AppData\Local\Temp\FineReader11\media\image1.jpeg]

ORDER NO.30 OF THE RECTOR OF  THE UNIVERSITY OF  WARSAW
from 16th of August 2011
on the appointment of the University of Warsaw Ombudsman
Pursuant to § 35  of the Statute of the University of Warsaw ( Monitor UW from 2006, No. 7A, item 94, as amended) it is ordered that:
§ 1
The Ombudsman (hereinafter referred to as “Ombudsman”) shall be appointed at the University of Warsaw (hereinafter referred to as "University")
§ 2
Ombudsman promotes high ethical standards and efficient methods of resolution of disputes and conflicts; assists individuals – stuff, students and doctoral students of the University in Warsaw, as well as organisational units of the University in resolving disputes and conflicts and advises Rector on solutions aiming at improvement of the University functioning.

§ 3
Ombudsman is appointed by Rector for the period of 4 years. The first term of office shall finish on the 31st of August 2012 respectively to the end of Rector’s term of office.
§ 4

	Ombudsman commences the procedure upon: 
	1) request of the member of academic community  
	2) motion of students’ union of students or PhD students 
      3) motion of rector
4) motion of the University organizational unit
5) one’s own initiative
§ 5
1. Ombudsman acts in accordance with the principles of confidentiality, impartiality and neutrality.
2. The Office of University Ombudsman operates independently of any organisational units at the University.

§ 6

	Activities of Ombudsman are based on standards of practice and code of ethics  defined by the International Ombudsman Association.

§ 7
Scope of Ombudsman’s activities :
1) providing proper information on functioning and legal regulations applicable at the University of Warsaw 
2) indicating and/or contacting with proper organisational units at the University in order to obtain particular information or explanation of the case;
3) assisting parties in conflict resolution, based particularly on help in diagnosing of the problem and determining the solution, or resolution of the problem on one’s own,
4) recommending mediation and contacting visitors with The Centre for Disputes and Conflicts Resolution at the Faculty of Law and Administration at the University of Warsaw;
5) promotion of alternative methods of disputes resolution in the academic environment;
6) providing Rector with information and recommendation, which are included in the duties of Ombudsman, related to indication of necessary systemic changes and forms of the University functioning.
§ 8
Ombudsman performs the tasks mentioned in  § 7 by:
1) discussion and consultation with interested persons;
2) providing proper written information in cases justified;
3) taking the initiative in identifying and contacting with all persons involved in conflict and organising individual as well as common meetings between them;
4) explaining the substance of mediation and other alternative methods of conflict resolution to all parties; 
5) collaboration with the Centre, mentioned in § 7, item 4 and disciplinary committees and Rector Committee on Elimination of Discrimination, operating at the University;
6) assistance and co-organisation of trainings, at the University, on conflict management and interpersonal relations, as well as conferences related to alternative methods of conflict resolution;
7) popularising information on Ombudsman’s activities, in organisational units of the University and collaborating with them in order to promote effective conflict resolution and alternative methods of disputes resolution;
8) collaboration with other ombudsmen in Poland and abroad.
§ 10
If the inquiry is not within the range of Ombudsman’s competences, she/he directs the interested person to proper institution responsible for dealing with such case.

§ 11
Ombudsman is obliged to deliver written report on her/his activities to the Rector each year by  the 31st of January.
§ 12

This order comes into effect on the day it is signed.


Rector of
          the University of  Warsaw
Prof. Katarzyna Chałasińska-Macukow, Ph.D.
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